BHYTPEHHET' O PACITOPSIJIKA (HPO}KI/IB{\HI/IH)
AO «CAHATOPUM «<KPACHO3EPCKWUIL»

I. OBIIIME ITOJIOKEHU S
y (0 Y IIpaBuna BHyTpeHHero pacriopsgxa (porkusanms) AO «Canartopuit «KpacHo3sepckuil» (fasee o
TeKcTy — IlpaBuia) paspaboTaHbl B COOTBETCTBHM ¢ 3aKOHOM Poccuiickoit @egeparpu ot 07.02.1992 No
2300-1 (pep. ot 08.12.2020) «O 3amure 1paB roTpeburesnei», degepaabHLIM 3aKOHOM 0T 27.07.2006 No 52-
@3 (pex. ot 30.12.2020) «O TIEPCOHAMBHBIX NAHHBIX» (C U3M. U JIOIL., BCTYIL. B CUY C 01.03.2021), a Takske
llocranosnennem IlpasuTensctea P® or 18 HoAbpst 2020 . Ne 1853 «O6 yrBepkaeHuu Ilpaeun
< [PE/JOCTABNCHMSl TOCTHHHYHBIX YCIYT B POCCHIACKOM Denepatn», degepasbHOTO 3aKOH PoCCHICKOI
Gezepaum ot 18 mrons 2006 r. N 109-03 «O MHTPALIHOHHOM yueTe MHOCTPAHHBIX IPaXkaaH M JuL Ges
rpakaaHcTBa B Poccutickolt ®eepainu» U HHLIX HOPMAaTHBHO-TIPABOBBIX JOKYMEHTOB.
L2 loctunyuneit Kommexke AQ «Canaropuit «KpacHosepckuit» (zanee o TeKkcry - CaHaTopuii)
Hpe/HasHauen /11 NPOXXUBAHKUSA JIAL] Ha TEPHO/| OKa3aHHs UM CaHATOPHO-KYPOPTHEIX, 03710POBHUTE/ILHEIX,
ME/IMIMHCKAX, TOCTHHUYHBIX YCIYT 151 CONPOBOXKAONTAX JIHL, & TAKKE AJIsL TALT, KOMaHUPOBAHHLIX B P.I1.
Kpacrosepckoe wim KpacHosepckuii pauoH.
ITpussiTeie Ha CaHATOPHO-KYPOPTHOE JIeYeHHe, 03[0POBUTE/IbHBIE, MEIHIIMHCKME M I'0CTHHUULDIE YCIYTH
rpakaase (W yima 6es rpak/iaHcTsa, MHOCTPAHHBIE IPakK/jaHe) PasMelLalOTCa B TOCTHHHYHOM KOMITIEKCEe
Ha yC/I0BHSX, KOTOpbIE IPEAYCMOTPEeHbI 3aK/TIOYeHHBIMA C HUMMU Z0rOBOPaMH M (M/M) TpuoGpeTaeMbIMU
Iy TeBKaMU,
B pamkax macrosuymx Ilpasmi NpOKMBaHUs L, obparusiivecs B CanaTopuit JUIsT OKa3aHWsi WM
CaHATOPHO-KYPOPTHOI'O JieyeHus, 03/]0POBUTEJILHBIX, MEIULIMHCKHX, TOCTHHHUYHBIX  YCIIyT,
KOManZMPOBAHHBIC JIMI{A, & TAKKC [IPOYME JIMLIA, IPOKUBAKOLUE B HOMepHOM (hoHjie CaHaTopus, fajee 1o
TeKCTy IIpaBusl NPOXKUBAHHUS HMEHYIOTCSI «IIpokuBarOIUMK» .
1.3. Hacrosipe TlpaBuna paspaGoranbl s obecrieuers 6esomacHoro u KomdoprHOro OT/IbIXa,
/KPETUIEHUsT 3/10POBb, COBJIIOIeHMST HHTEPeCOB H COXPAHHOCTH umyiiecTsa Bcex IlpoxuBaromux.

1.4 llpaBuna npokuBaHus, a Takxke MosHAsT uaopmaimsa 06 AO «Canatopuit «KpacHosepckuii»
AOCTYNHBI Ha oduUManbHOM caifte www.krasnozersk.ru, MH(DOPMALIHOHHBIX CTeHIAX M perucrparype
Canaropus,

1.5. C uenslo HHOOPMUpOBaHMS Ipoxkusaronmx o Canaropun u TIPE/ICTaBIsIEMbIX UM yCayrax (CT.cT. 8,
10 3akonom Poccmiickoit @eseparpm ot 07.02.1992 No 2300-1 (pen. or 08.12.2020) «O 3aure rpas
noTpeburerieit»), leHa Ha HHUX, a Tak)Ke MHas HeoOxouMast [yt TIPOKMBAIOLIMX Kak norpebureneil stux
ycuyr, uHGopMarUs HAXOAUTCH B CBOGONHOM M AOCTYIHOM jist IIpoXKHBaIONMX Mecte — B yTofKe
N0TPeOUTeNIs, PACIIONOKEHHOTO Y CTOMKHM perucrpariuu CaHaTopHsI. IpoxuBatonue moryT nomyuurs sty
MH(OPMALMIO IIyTeM ee TIPOUTeHHUs B VKa3aHHOM MecTe.

1.6.  Heo3narkommenue lIpoxusaromux  mo wux Bosme c yKa3aHHOH wHHboOpMayuell He MOKeT
CBHETE/ILCTBOBATE O HeTIo/1yYeHHH [TpoKuBalonHx TakogBoil.

L.7.  Ilpuesn, pasMemjenvie ¥ Haxo)KzeHve mmna B CaHaTOpHU /YISl TIONyYeHus: Jo6BIX BHJOB yoyr
CAMTAeTCs De3yCTOBHBIM COI/IACHEM JIHIjA W/ ero NPE/CTaBUTe el Ha BBIIOMHEHHE HACTOAIMX [IpaBun
NIPOXHBaHMA B CaHaTOpPHH,

1.8. IIpu pasmemenun IIpoxxuBarommii 06s3an npeahiBUTh:

1.8.1 TlyreBky (Bayuep), CIPaBKy 0 TOM, 4T0 IIpOXKHMBAOIIMH He COCTOSI B KOHTAKTE ¢ HUH(EeKIMOHHLIMU
OOBHBIME M JIOKyMeHT, YAOCTOBEPSIFOLMH JIMYHOCTL B COOTBETCTBUU C 3aKOHOJJATe/IbCTBOM PoccHiicKoi
desiepaLiiy, B TOM umCe:



a) nmacropra rpaxkaanuHa Poccuiickoit ®eepanuu, ya0CTOBEPSIONIETO JIMIHOCTh MPaKIaHuHa Poccuiickoi
®enepaunn Ha Tepputopun Poccuiickoit denepanuu;

0) 3aceneHne B TOCTHHMIY HECOBEPIIEHHOJETHHX TpaXkJIaH, HE JOCTHIIIMX 14-IeTHero BoO3pacTa,
OCYIIECTBJISIETCS HA OCHOBaHUM JTOKYMEHTOB, YJOCTOBEPSIOIIMX JIMYHOCTh HAXOISIIMXCS BMECTE C HUMHU
ponutenel (YChIHOBUTENEH, OMEKYHOB), COMPOBOXKIAIOMIETO JHla (JIMIl), MPU YCIOBUU MPEIOCTaBICHUS
TaKUM  CONPOBOXKAAIOIIMM  JMIOM  (JIMAMM) HOTapuajibHO  3aBEPEHHOr0  COIJacusl  3aKOHHBIX
npe/icTaBuTeNel (0JHOTO U3 HUX), & TAKKE CBUIETEIbCTB O POKICHUHU 3TUX HECOBEPIICHHOJIETHUX;
3acesieHUEe B TOCTHMHMIY HECOBEPILIEHHOJETHUX TpakJaH, JOCTUTIINX 14-1eTHero Bo3pacra, B OTCYTCTBHE
HaxOXJICHUs PSIAOM C HUMH 3aKOHHBIX IPEJCTABUTENEH OCYIIECTBISAECTCS HAa OCHOBAHMM JOKYMEHTOB,
YIOCTOBEPSIOIIUX JIMYHOCTh 3TUX HECOBEPIICHHOIETHUX, IPHU YCIOBUM TPEJOCTABICHUS COIJIAcHsl
3aKOHHBIX TIPEICTABUTENCH (OHOTO U3 HUX).

B) IIaCIOPTa, yAOCTOBEPSIOLIETO JIMYHOCTD IpaxkaaHnHa Poccuiickoit @eneparuu 3a npeaenamu Poccuiickoit
®denepanuu, - U1 U1, TOCTOSHHO MPOKUBAIOIIETO 3a npeaenaMu Pocculickoit @enepanuu;

I') macrnopTa MHOCTPAHHOTO T'pa)kIaHMHA JHOO0 WHOTO JOKYMEHTA, YCTAaHOBIECHHOTO (e/lepaabHbIM 3aKOHOM
WM TPU3HAHHOTO B COOTBETCTBUU C MEXKAYHApOJIHBIM JOroBOopoM Poccuiickoit denepanuyn B KadyecTBE
JOKYMEHTA, YOCTOBEPSIOIIEr0 JMYHOCTh NHOCTPAHHOTO IPAKIaHUHA;

1) TOKYMEHTa, BBIJAHHOTO HHOCTPAHHBIM FOCYAapCTBOM U MPU3HAHHOTO B COOTBETCTBUU C MEKIYHAPOIHBIM
noroBopoM Poccuiickoit ®dexepanuu B KadecTBE OKYMEHTa, YAOCTOBEPSIONIErO JTUYHOCTH jauma 0e3
IPaKJaHCTBA,

€) pa3pelIeHus] Ha BpeMEHHOE NPOKUBaHUE JIHIa 6€3 rpaX/1aHCTBa;

K) BUJa Ha )KUTEILCTBO JIMIa 0€3 TpaXJaHCTBA;

1.8.2. JlocTOBEPHO 3aNOJIHUTH AHKETY rocTs (110 YCTaHOBJIEHHOU opme).

1.8.3. IIpu pa3merieHnr BMECTE ¢ PEOCHKOM POAMTENHN (3aKOHHBIE TPEICTABUTENN) 00sS3aHbI TIPEIOCTABUTH
CIICAYIOIINE TOKYMEHTHI: MYTEBKY (Baydep), CIpaBKy O TOM, YTO PEOCHOK HE COCTOST B KOHTAaKTe C
MH(QEKIMOHHBIMA OOJIbHBIMH, KOIHUIO CTPaXxOBOTO MEIUIIMHCKOTO TIOJUCa, a TakkKe JOKYMEHTHI,
IIPeyCMOTPEHHBIE MOAMYHKTOM «O» myHkTa 1.8.1.

1.8.4. KomanaupoBaHHBIE JHIIA TPU Pa3MEIICHUH OO0S3aHBI MPEABSIBUTH JOKYMEHT, YIOCTOBEPSIOIIHMMA
JUYHOCTh (IIACHOPT JUISl  ONPENENIEHMsT TIPaXXJAAHCTBA), JOCTOBEPHO 3allOJIHUTh AaHKETy TocTA (110
yCTaHOBJICHHOU (popme).

1.9. [Tocne 3amonHeHUs HEOOXOAMMBIX JOKyMeHTOB (1. 1.8. Hacrosmux IlpaBun mposxuBaHus)
[TposxuBaronuii 00s13aH NOXYYUTH KIFOYM OT HOMEpa Yy IeKypHOTro aqMuHucTparopa CaHaTopus.
1.10. Pasmemienue u Boie3q [IposkuBaronux Npou3BOIUTCS CTPOTrO MO JaTaM, YKa3aHHBIM B ITyTEBKE.

Jan  onosganuil IlpoxxkuBaromeMy HE KOMIIGHCHPYIOTCS, JE€HbIM 3a HEUCIOJIb30BAHHbBIE JHU HE
BO3BpALIAIOTCS (32 UCKIIOYEHHEM CllydaeB, yKka3aHHbIX B paszaene VIII Hacrosmumx ITpaBui nposkuBaHus).
Cyxue mailkv He BbIJAI0TCS.

1.11.  TIpoxwuBaroriyie, MpUOBIBIINE pPAaHBIIE CPOKA JCUCTBHUS MYTEBKH, MOTYT OBITH pa3MEIIEHbl B
CanaTopuu npH HaJTUYUHU CBOOOJHBIX MECT, OIUIATUB MPOKUBAHME U NMUTAHUE MO JIEHCTBYIOIIMM ILI€HaM
Canatopus B opsiike, ykazaHHoM B 11. 8.1. HacTosmux [IpaBun nmpoxxuBanus (IpeaBapuUTEILHO COTJIACOBAB
MIpHE3 C OTJIENIOM peaiu3aluuu nmyTeBok CaHaropus).

1.12. Ilpoanenue cpoka MyTEeBKA BO3MOXKHO TOJNBKO TMPU HaTU4Iuu CBOOOAHBIX MecT. Oruiara
mpou3BOAUTCS 1O lieHaMm (Ttapudam) CaHaTtopusi HA MOMEHT MPOIJICHHsS] CPOKa MPOKUBAHHS. Y CIOBHS
aKIMii, MPOBOJAUMBIX HA MOMEHT MPOIJICHUS CPOKA ITyTEBKH, HE IEUCTBYIOT.

1.13. Hacrosmmue IlpaBunma mpokuBaHus  00si3aTeIbHBI K  WCIOMHEHUIO BCEMH  JIMIIAMH,
MPOKUBAIOIIMMU B TOCTUHUYHOM Komiuiekce CaHaropusi, rocTsaMu npoxuBamomux. K aumawm,
npoxxkuBatonuM Ha Tepputopuu [JCOJIK] «3emnsandanas moysiHay (nanee mo Texkcty — Jlareps), Hapsay ¢
Hactosmumu [IpaBunaMu npokuBaHusi npuMeHsitoTcst [IpaBuia BHyTpeHHEro pacmopsiaka (IIpOoKHBaHHS)
JCOJIK] «3eMIssHIYHAS TTOISHAY.

1.14. B cnyuae napymenus Hactosmux [IpaBui npokxuBaHusi U, Kak CJIEICTBHE 3TOT0, HEMOJUYMHEHUE
TpeOoBaHusIM  coTpynHUKOB  CaHartopus, COTPYJAHHUKOB  YacTHOIO  OXPAaHHOIO  MPEANPHUSATHS
(ocymiecTBASIOIIMM OXpaHy Ha TteppuTopun CaHaTopusi Ha OCHOBaHUM JOTOBOPA), IMPUMEHSAETCS
OTBETCTBEHHOCTh, NpeAaycMoTpeHHas pasnenom IV nHacrosmux IlpaBun mpoxuBanus. Ilpum Hapymenun
Hacrosiuux [lpaBun mnpoxkuBanusa npexactaButenu CaHATOpUsi MMEIOT NPABO HA BBI30B COTPYIHUKOB
MOJIUIUH.

1.15. KonTponp 3a cobmogennem Hactosiux [IpaBui MpoKUBaHUS OCYIIECTBISIOT: | eHepalbHBbIHI



JTUPEKTOP, 3aMECTUTENb | eHepalibHOTO TUPEKTOpa MO CEPBUCY, TJABHBIM Bpad, 3aBeayrolIas TOCTUHUYHBIM
XO03S5IIICTBOM, PYKOBOAMTENH OTJIENA MPOJIaX CAaHATOPHSI, aIMUHUCTPATOPHI U IPYTHe YIIOJIHOMOYEHHBIE JTUIa
Canaropus.

II. OCHOBHBIE TIPABUJIA OBECIIEYHEHUSA COXPAHHOCTU UMYIUIECTBA
2.1. Canaropuil (rOCTUHUYHBIN KOMILJIEKC) OTBEYAeT KaK XPaHUTENb, 6€3 0CO0Oro O TOM COTJIAIIEHUs C
[IpoxuBaromumMu 3a yTpary, HEIOCTayy WM IOBPEKICHUE €ro Belleil, BHECEHHbIX B T'OCTHHHYHBIH
koMruiekc CaHatopwsi, 32 MCKJIIOYEHHUEM JICHET, WHBIX BAIOTHBIX IICHHOCTEH, IEHHBIX Oymar W Apyrux
nparolieHHbIX Benlei. [IpokuBaronuii 10KeH IpOosSBUTH HAAJIEKAILyI0 OCMOTPUTEIBHOCTh U O€PEKITUBOCTD
JUIS COXPAaHHOCTH CBOMX BEIIEH U LIEHHOCTEH.
Buecennoii B Canaropuii cuntaercs Bellb, BBEpeHHas padoTHukaM CaHaTopusi, 1100 BeIlb, TOMEIICHHAs B
TOCTUHUYHOM HOMEPE WJIM MHOM MpPEIHa3HAYEHHOM JIJIsl 3TOTO MECTE.
2.2. Canatopuii OTBEYAaeT 3a yTpaTy JEHEr, WHBIX BAJIOTHBIX IICHHOCTEH, IIEHHBIX OyMar W JIpyrux
JparolieHHbIX Bemled [IpokuBarolero mpyu yciaoBHH, €Cld OHM Obutd mpuHATH CaHaTOpHeM Ha XpaHCHHE
160 ObLIM TOMeIIeHbl [IpoKUBaOIMM B MPEIOCTaBICHHBIN €My WHIUBUIYAIbHBIA Ce() HE3aBUCHMO OT
TOT0, HAXOUTCS JIK 3TOT ceii(p B ero HOMepe WM HHOM ITOMEIICHHUH.
2.3. Jluo, oOHapy’XHBIIEE yTpaTy, HEIOCTady WM TOBPEKIECHHE CBOMX Belled, 00s3aH0 0e3
MpOMEJUICHUsT 3assBUTh 00 dToMm anmuHucTpanuu Canatopusi. B mpotuBHOM ciywdae CaHaTtopwuid
0CBOOOKIaeTCs OT OTBETCTBEHHOCTH 32 HE COXPAaHHOCTD BELLEH.
2.4. 3a UCTIOpUYEHHOE, MOBPEKIECHHOE, yTepsiHHOEe uMyIiecTBo CaHaTtopusi Kax sl [IpoxkuBatonuii B
Canartopuu HeceT MaTepUaIbHYI0 OTBETCTBEHHOCTh W BO3MENIACT MPUUYMHECHHBIH MaTepualbHBIA yiiepo (B
coOTBETCTBUM cO cTtathed 1064 I'paxpganckoro kogexca Poccuiickoii @exepanun) COrjaacHoO
yTBepxkAcHHOMY [IpeiickypaHTy.
2.5. B cnyuyae moBpexnenust (yrpathl) mmyinectBa Canaropus [IpoxuBaroniyum, agMUHHCTpaIUel
CanaTtopusi cocTaBisieTCsl akT OLIEHKH MCIIOPYEHHOT0 MMYIIECTBA, Ha OCHOBaHUU KoToporo lIpokuBarommii
BO3MeEIIaeT CTOMMOCTh HAHECEHHOTO yIliep0a B ACUCTBYIONINX HA MOMEHT IPOKHBAHHUS IICHAX.
2.6. [Ipu HEBO3MEIIEHHOM MaTepuaabHOM yiiepoe aaMmuHHUCTpanus CaHaTOpHs UMEET MPaBO MHUCHMEHHO
YBEJAOMUTh 00 OSTOM OpraHMW3aIMio, BBIJABIIYI0 MYTEBKY JHOO yperyaupoBaTh JaHHBIM BOMPOC B
COOTBETCTBUU C JEHUCTBYIOIUM 3aKOHOIATEIHCTBOM PD.
2.7. Jluma, npuObBmMe B CaHAaTOPUl W IKENAIOIIME BOCIOJIB30BAThCSA TOCTHHUYHBIMU YCIyTaMH
(mpuOBIBIINE 1O MyTEBKE, COMPOBOXAAIOIINE JINLIA WIK KOMaHAUPOBAHHbIE JIMIA), OJYYaOIUe KIIOUH OT
HOMEpHOTo (OHJAa, BHOCAT 3aJIOT B YCTAaHOBICHHOM pa3Mepe 3a moiydeHue kimoueld. [lpu BosBpareHuu
KJIFOYEH, IPUTOHBIX B JajbHEHIIEM AJIs UCIOIb30BaHU 110 MPSAMOMY Ha3HAUYECHUIO, 3aJI0T BO3BPALLAECTCS B
nogHoM oOwveme. Ilpu HeBo3Bpare (morepe, mopue) kirouedt CaHaTopuil MMeeT mpaBo yJepXkaTb C
MIPOXKUBAIOLIETO CYMMY YCTaHOBJIEHHOTO 3aJI0Ta.

IIL. IMTOPAJJOK ITPOXKUBAHUSA B CAHATOPUHA

3.1. IIpoxusatouiue B CaHaTopuu (TOCTUHUYHOM KOMILIEKCE) 00s13aHbI OEPEKHO OTHOCUTHCA K UMYLIECTBY
u obopynoBanuto CaHatopusi, COOI0AaTh YUCTOTY U MOPSIOK.
3.2. Ilpostcusarowyum ¢ Canamopuu 3anpeuwiaemcsa:
3.2.1. monBp30BaTHCS NEKTPOHATPEBATEIHLHBIMU IPUOOpaMU, KpoMe MpeocTaBIeHHbIX CaHaTopHeM;
3.2.2. ocTaBiATH B HOMEPE B CBOE OTCYTCTBHE ITOCTOPOHHUX JIUII, @ TAKXKE IepeaaBaTh UM KIIFOY OT HOMEpa;
3.2.3. XpaHUTh B HOMEpPE TPOMO3JIKHE Bel! (JIbIKH, BEJIOCUTIEA U T.II.), OPYKUE, JTETKOBOCIUIAMEHSIOIINUECS
BEIIECTBA U MaTepHaJIbl;
3.2.4. pacniuBaTh CIIUPTHBIE HAIIUTKU B HOMEpE U Ha Tepputopur CaHATOpUS, 3a UCKIIFOUEHUEM TEPPUTOPHUU
Oapa;
3.2.5. BBO3UTH Ha TEPPUTOPHIO U (WIIN) Iep:KaTh B HOMEPE KUBOTHBIX U MTHIL;
3.2.6. rpyOuTh 00CTYKHBAIOIIEMY TIEPCOHATY;
3.2.7. BKJIIOYATh TEJIEBU30P CO CIBIIIMMOCTBIO BHE MPEIEIOB KOMHATHI,
3.2.8. BeIOpackIBaTh MyCOp B OKHA;
3.2.9. 6e3 pazpeuienus agMuHUCTpauu CaHaTopus MPUBOIUTE Ha Tepputoputo CaHaToOpHs TOCTEH;
3.2.10. 6e3 paspemienus agMuHHCTpanuu CaHATOPHsI OCTABJISITH TOCTEH HAa HOYBL (IO COTJIACOBAHUIO C
aaMuHHCcTpanuen [IpokuBaromuii MOKET OCTaBIISITh TOCTEH Ha HOYb, MPU COOTIOACHUH YCIOBUU IO OIIaTe,
perucTpalnmy 1 3aroJIHEHUU COOTBETCTBYIOIIUX TOKYMEHTOB);
3.2.11. xypenue Tabaka, a TakKe€ HWHBIX KYpPHUTEIbHBIX CMecCel B JIOOBIX TMOMEIICHUAX CaHATOPHOIO
KOMIUIEKca U Ha TeppuTopuu CaHaTtopust (32 HCKIIIOUYEHUEM CIIELUAIbHO OTBEIEHHBIX MECT JUIsl KypEeHHUs);



3.2.12. nepenBUrath KpynHorabapuTHyo MeOemb B Mpejiesiax HOMepa;

3.2.13. caMOBOJIBLHO TIEPECENATHCS U3 OJTHOM KOMHATHI B IPYTYIO;

3.2.14. BBIHOCUTH MOCYY U3 CTOJIOBOH (32 HCKIIIOUEHUEM IIPHUHECEHHOH ¢ OO0 0THOPa30BOil MOCYbI);
3.2.15. packieuBath 10 CTEHAM KapTUHBI, IJIAKaThl, GoTorpaduu, MaMsITKH H TIp.;

3.2.16. BBIHOCUTH MOCTENBHOE O€JIbe, MOJIOTEHIIA U3 KOPITyCOB, UCIIOIB30BaTh UX B JIETHUH MEPHOJ Ha TUISKE
B Ka4eCTBE IUISKHBIX MOJIOTEHELL;

3.2.17. B nensax coOmioleHHs] B3aMMHBIX MHTEPECOB, 3alpellaeTcss HapylaTh THIIHHY ¢ 23 vacoB po 07
4acoB, a TAK)KE MOCEIIaTh OOIECTBEHHbIE MECTA B KyNaJbHBIX KOCTIOMAaX (3a UCKJIIOUEHHEM IUIsXKa);

3.2.18. cobupath Ha Tepputopun CaHaTOpHs JIEKaPCTBEHHBIE PACTEHMS, TPABbI, ATOJbI, TPHUObI, a TaKXKe
BHOCHUTb MX B HOMEPA;

3.2.19. 3a1aMbIBaTh OTPOCTKH KOMHATHBIX M YJIMYHBIX PACTCHUH (1IBETOB), a TAKXKE MMOJIUBATH UX.

3.3. Ilpostcusarouwue 6 Canamopuu o6a3ani:

3.3.1. cobmonaTh HacTosime [IpaBuia npoxxuBanus;

3.3.2. IOAYMHSTHCS 3aKOHHBIM TPEOOBAHUAM, IPEIBABISIEMBIM COTpYIHUKamMu CaHaTOPHS;

3.3.3. cobOmonaTh TpeOOBaHMUs, IPEABABISIEMbIE K CAHUTAPHOMY COCTOSIHUIO KOMHAT U 3TaXa;

3.3.4. GepekHO OTHOCUTHCS K uMytiecTBy CaHaTopus,

3.3.5. yBaxarh 4eJIOBEUECKOE IOCTOMHCTBO, TUUYHYIO U UMYIIECTBEHHYIO HEIPUKOCHOBEHHOCTh PAOOTHUKOB
Canaropus u IIpoxnBaronux;

3.3.6. B COOTBETCTBMM C 3aKOHOJATEIbCTBOM P® BO3MelaTh MPUYMHEHHBIH MaTepHallbHBIA yuiepO (B
cllydae yTpaThl WIHM TMOBpexIeHUs umyliectBa CaHaTtopusi), a TakkKe HECTH OTBETCTBEHHOCTh 3a WHbBIE
HapyIIeHMS;

3.3.7. mpu yxone W3 HOMEpa 3aKphIBaTh BOJ03a0OpHBIE KpaHbI W OKHA, BBIKIIOYHUTH CBET, TEJICBU30D,
3aKpBITh HOMED;

3.3.8. cobOro1aTh MpaBwiia MPOTUBOIIOKAPHOU O0€301TaCHOCTH;

3.3.9. npu Bele3ne u3 CaHaTOpHUs NMPOU3BECTH IOJIHBIM pacyeT 3a MPEAOCTaBICHHbBIE YCIYIH, a TAK)KE CIATh
TOPHUYHOM MO0 aAMUHUCTPATOPY 3aHUMAaEMbIii HOMEp WJIH MECTO;

3.3.10. He ocTaBIATH CBOMX JeTeil 0e3 mpUcMOTpa, HE pa3peliarb UM BbIXOJ Ha OaJKOHBI, JIECTHHIIBI,
JIETHIOK0 WTPOBYIO TUIOMIAAKY, B OacceliH, 0OeIeHHBIA 3a1 0e3 COMPOBOXKIEHHUS B3POCIBIX. 3aIlpeniacTcs
CaMOCTOSITENIbHOE TOJIb30BaHuE JTUPTOM JeTsM 10 12 jer. OTBETCTBEHHOCTb 3a JI€Te Bo3iaraercs Ha
COTIPOBOXAAIOIINX HUX JINLAX;

3.4. K rpaxnanam, npoxkuBatomiuM B CaHaTOpuM, NMpH HapylleHuH Hactosmux [IpaBuin mposkuBaHus,
MIPUMEHSIOTCS CAaHKIIMHM, ITpeaycMoTpeHHble Paznenom IV Hacrosmmx [IpaBuit npoxnBaHus.

IV. OTBETCTBEHHOCTD JINL, IPOKNUBAIOIINX B CAHATOPUU
4.1. K muuam, npoxwuBatomuMm B CaHaropuu, 3a HapylleHHWEe HacToAmwux llpaBun mpoXuBaHUS MOTYT
MIPUMEHSITHCS CIEAYIOLINE BUIbI CAaHKIIUI:
- YCTHOE 3aM€4aHHME OTBETCTBEHHOIO JIMLA aJAMMHUCTpAlMM, a TaKKe JIMI, yKa3aHHBIX B IyHKTe 1.14.
HacTtosuux [IpaBun npoxxuBanus;
- IIUCBMEHHOE YBEJOMIICHME YUPEKICHMS, BbIAABIIEIO IYTEBKY, O HapylleHMH HacTtosmmx IIpasui
MIPOXKUBAHUS;
- IACBMEHHOE NPEAYNPEKICHUE O BO3MOKHOM BBICEJICHUN;
- BBICEJICHUE;
- BBICEJICHHE C COOOIEHUEM 10 MECTY BbIJJauu ITyTEBKHU;
- COOOIIEHHE [0 MECTY BbIJJauM MTyTEBKU O HE BO3MEIIEHHOM MaTepUaIbHOM yliepoe;
- oOpallieHre B OpraHbl BHyTPEHHUX JIedl.

V. IIJIATA 3A TIPO’)KUBAHHUE
5.1 [Inara 3a mpoxuBanue B CaHatopuu B3uMaeTcs coriacHo IlpelickypaHTy, MOCYTOYHO, B
COOTBETCTBUM C YCTAHOBJIEHHOM CHCTEMOM €IMHOro pacueTHOro yaca. IIpaBo Ha mpenocraBieHUE YCIyr
Hactynaet B 00.00 uwacoB naThl, yka3aHHOW B TyTEeBKE (Bayuyepe) Kak JeHb Hayama 3ae3na. Jlumawm,
NpUOBIBIIMM paHee yKa3aHHOTO CpOKa, MPU HAIWYMHU BO3MOKHOCTH (CBOOOIHBIX HOMEPOB), MOTYT OBITH
MPEAOCTaBIICHB TOCTUHUYHBIC yCIIyTu. PacueTHsiil yac Boie3aa u3 Homepa — 14.00 yacoB naThl OKOHYAHUS
3ae3qa, ykazaHHoM B myTeBke. [IpaBo HaxoxxaeHus B CaHatopuum BHE HOMepa, XpaHeHHs Oaraxa,
oOecrieyeHnsT MMUTAaHUEM, IOyYeHHs] CKOPOW METUIIMHCKOM moMomu pacrpocTpansercs no 24.00 dacos



JaThl OKOHYAHUS 3a€3/1a, YKa3aHHOHU B IyTEBKE.

5.2. [To cormacoBanuio ¢ aamuHucTpanuerd CaHaTOPUS TPOKUBAIOIIUNA MOXKET 3aHUMATh HOMEDP
M000# BMECTUMOCTH € TIOJTHOM OIUIaTON HOMEpA.

5.3. I[To mnpockbe IlpoxuBarommx B HOMEpax JIIOOOW KaTeropuu MOXKET MPEAOCTABIATHCI
JOTIOJIHUTEIBHOE MECTO € OIJIATOM €ro B COOTBETCTBUU C AeHCTBYOIMM [IpeiickypanToM.

54. [To cornacoBanuio u ¢ pazpemieHus aamMuHucTpanuu Canartopus [IpokuBaronuii BrIpaBe
OCTaBIISITh TOCTEM Ha HOYb, NPU COONIOJCHUWU YCIOBHM TIO OIUIATe, PETUCTPALUUA U 3alOTHCHUU
COOTBETCTBYIOIINX JOKYMEHTOB.

VI. OBCJIIYKUBAHHME ITPOKUBAIOIINUX

6.1. Anmunuctparus Canatopus npepoctasisieT [IpoxuBaronyM Mo UX MpockOe TOMOIHUTEIbHbIC
IUTaTHBIE YCIIYTH, COITIacCHO yTBepxkaeHHoro IlpelickypanTa.
6.2. [Tpoxxuatonm B CaHaTOPHM MPEOCTABIISAIOTCS CIEAYIOINE OeCIUIaTHbIC YCIYTHU:

- IIBEHHBIN HAOOD;

- IPEIOCTaBICHUE KUIIATKA;

- mo0y/IKa K ONpeIeIEHHOMY BPEMEHH;

- OJIb30BAHKE ANTEYKOM ¢ HAOOPOM METMKAMEHTOB MIEPBON HEOOXOTUMOCTH;

- IOCTaBKa B HOMEP KOPPECTIOH ICHIINH, aIJPECOBAHHON MOTPEOUTEITIO, 110 €€ TIOTyUYCHHH,
- IOCTYH K O€CIIPOBOTHOMY UHTEPHETY;

- BBI30B CKOPOI MOMOIIM U Bpaya.

6.3. CwMmena noctenbHOro 0enbs B CaHAaTOpUU MPOU3BOJUTCA MOCIE Kaxa0ro Bbie3a [IpoxuBaromiero,
a TaKkKe M0 Mepe HEeOOXOAMMOCTH, HO HE peXe OJHOr0 pa3a B HEAENI0, INOJOTEHEll - IO KEJIaHWIO
[IpoxuBarowero.

6.4. Anmunuctpanus Canatopus JoibkHa oOecnieunBath [IpoxuBarommx crpaBoYHON HHPOpMaIUei
0 pexxume paboThl CTOJIOBOH, CBSA3H, OBITOBOTO, TPAHCIIOPTHOT'O OOCITY)KMBAaHUS U T. II.

6.5. Anmunuctpanus CaHatopusi B ciydyae OOHapy»KeHHUs 3a0BbIThIX Bellled NPUHHMAaeT Mepbl IO
BO3BpATy UX BIAJETbILy (€CIIM BiaJeIel] He yCTaHOBJICH, 3a0bIThIE BEIU YTHIU3UPYIOTCS).

6.6. Hnsa yno6erBa IlpoxuBatonux CaHatopuil UMeeT BHYTPEHHUE M BHEUIHHE HH(QOpPMAIMOHHBIE
yKa3aTeiH.

6.7. [IpoxuBaronuii MPUHUMAET K CBEJIEHUIO U HE BO3pakaeT NPOTUB (akTa HCIOJIb30BAaHUS Ha
TEPPUTOPUU U B TOMELICHUU TOCTUHUIIBI (32 HCKIIOUEHUEM IOCTEBBIX KOMHAT) CHCTEM BHJICOHAOIIOICHHUS.
6.8. [Tepconan CanaTopus, HEMOCPEACTBEHHO, OOCHy)uBarommii [IpoxuBarommx, umeer OCHIK co
CBEJICHUSIMH O JIOJDKHOCTH, (paMUIIMH, UMEHHU, OTUYECTBE.

6.9. [lepeueHp AONMOMHUTENBHBIX ycnyr, Hactosmue [IpaBuiia mpoxuBaHus U mpodas UHpOpMaLus

MOTYT OBITh BbIBELLICHBI Ha BceoOIee o0o3peHue B BecTuOrone CaHaTopus B JOCTYITHOM JUIS O3HAKOMJICHHS
MecTe MO0 HaXOAUTHCS B UH(POPMAIIMOHHOM MaNKe B KayKJJ0OM HOMEpE.
6.10. Canatopuii obecrieunBaeT KOHPUIEHIMAIBHOCTh HH(popManuu o [TpoxxuBaromiem.
6.11. KHura oT3pIBOB M IPEMIOKEHUN XPAHUTCS HA PETUCTPAType Y aAMUHUCTPATOpa U BBLAACTCS
[IpoxkuBarommm 1Mo ux 3anpocy, KpoMe JIML HaXOJSAIINUXCS B HETPE3BOM COCTOSTHUM.
6.12. B ciyyae BO3HMKHOBEHHSI KaKUX-TMOO CIIOPHBIX BOIPOCOB OTHOCUTENIBHO KauecTBa OOCIyKMBaHMUS,
00e CTOPOHBI JOJDKHBI CTPEMHUTBCS K pa3pelleHHio Bompoca Ha Mmecte. Eciau mpoGiiema He MOXET ObITh
paspemieHa Ha Mmecte, [IpokuBaromuii JOKEH H3JI0KUTH CBOM NPETEH3UHM B IHCBMEHHON QopMme.
HeBbInonHeHne JaHHOTO YCIIOBUSI MOXKET CIY’KUTh OCHOBAaHUEM JUIsl IIOJIHOTO WJIM YaCTUYHOI'O OTKas3a B €€
YI0BJIETBOPEHHH.
6.13. B ciayuac HEBO3MOXXHOCTH YCTPAaHEHMs BBISBICHHBIX HEJNOCTAaTKOB HA MECTE, COCTABIIAETCS AaKT,
noanucaHHelid [TpoxuBaOnIMM 1 yIoJTHOMOUYEHHBIM J1HioM CaHaTopHs, B 2-X 3K3EMIUIIpax ¢ yKa3aHUEM B
HEM BCEX 3aMEUYaHuil.

VII. HOPAJOK OTIIYCKA U ITIOJYYEHUSA MEJULIUMHCKUX ITPOLUEAYP
7.1. MenuuuHcK1e Npoleypsl OTIYCKAIOTCs JIMaM, 3aexaBiiuM B CaHaTOpHii 1o IyTeBKe (Baydepy):
- B3pOCJIBIM IPU MPEIbABICHUH: CAaHATOPHO-KYPOPTHOW KapThl, MAclopTa U CHPaBKU O TOM, YTO B3POCIBIN
HE COCTOSUI B KOHTAKTe C MH()EKLIMOHHBIMU OOJIbHBIMH;
- JIeTSM TpU NPEIbsIBICHUU: CAHATOPHO-KYPOPTHOW KapThl, CIIPaBKU O TOM, YTO PEOEHOK HE COCTOSAT B
KOHTaKTe C UH()EKIIMOHHBIMU OOJIbHBIMU, CBUIETENILCTBA O POKACHUH, CTPAXOBOTO MEUIIMHCKOTO MOJIUCA.
7.2. AMOynaTOpHOE JIeYEHHE OKa3bIBA€TCS BCEM JKENAIoLUM JuuaMm (Ipu  OTCYTCTBUH



IIPOTUBOIOKA3aHMil), MPEAbSIBUBIINM CaHATOPHO-KYPOPTHYIO KapTy, CIpaBKH O TOM, YTO B3pOCIBIA HE
COCTOSAJI B KOHTAKTE ¢ MH()PEKIIMOHHBIMU OOJIBHBIMU U HACTIOPT.

7.3. IIpu oTCyTCTBMM  CAHATOPHO-KYpPOPTHOM  KapThl JIMIO, JKEJAIOIIEE  BOCIOJIb30BAThCS
MEIULMHCKUMH yCIyraMH, HampaBisgeTcs Ha IpUEeM K Bpady, KOTOpPbIM Ha3HadyaeT HEOOXOIUMBbIe
IMarHOCTHYECKUEe M JedeOHble mpouenypbl. Koncynpranumst (mpuem) Bpada, a Takke Ha3HAYCHHBIC
IIPOLEAYpPBl OIUIAYMBAIOTCS IIyTEM BHECEHHMS HAJIMYHBIX JEHEKHBIX cpencTB B kaccy Canatopus mepen
MI0JIy4€HHUEM Ha3HAYEHHBIX TPOLEAYP.

7.4. [IpaBuna npuema npoueayp:

- peKoMeHAyeTcs Uil MpueMa JiedeOHBIX MPOLEeAyp NPUXOAUTh Oe3 omo3naHuil (3a 5-10 MHHYT 10
Ha3HAYEHHOT'O BPEMECHH ),

- Iocyie MpremMa JiedeOHON poLeyphl CleAyeT OTIOXHYTh B TedeHue 5-10 MUHyT;

- HHTEPBAJI MEXy IPOLEAYPAMH JOJDKEH COCTABIIATE HE MeHee 30 MUHYT;

- IPUHUMAs IPOLEAYPY HEOOXOMMO CIIOKOMHO CUAETh WIIU JIeXKaTh, HE Pa3rOBapUBaTh;

- IPU HENPHUATHBIX OUIYIIEHUSAX, IUIOXOM CAaMOYyBCTBMM BO BpeMsl IIpHeMa IpoLeaypbl HEOOXOAUMO
COOOLIMTH MEIUIIMHCKON CECTpe WM OOPAaTUTHCA K Bpauy,

- B JICHb MOXHO IIPUHUMATh 3-4 COBMECTHMBIX MPOLEAYPHI JIMO0 3 Mpoueaypbl OJHOIO BUJA IPU KOPOTKUX
kypcax 7-10 gueii;

- 3ampenuaercs NPUHOCUTh MOOMIIbHBIE TeNle()OHBI Ha MPOLIETyPbI;

- BO BpeMsl IpUeMa BOJHBIX MPOLEAYp MpH ceOe UMETh IIANOYKY, CIAHIIBI.

VIIIL. 3AE3/1 1 BBIE3/] U3 CAHATOPUA
8.1. [IpaBo Ha npenoctasienue ycayr HactynaeT B 00-00 yacoB 1aThl, yKa3aHHOM B IMIyTEBKE KAK JI€Hb
Hayvaia 3ae3na. Jlumam, mpuOBIBIIMM paHee yKa3aHHOTO CPOKa, NMPH HAIWYMHM BO3MOXKHOCTH (CBOOOJHBIX
HOMEpOB), MOTYT OBbITh NPEICTaBICHbl TOCTHHMYHBIE YCIYI'M COTJIacHO AeicTByromeMy llpelickypanty.
JIunam, npuOBIBIIMM BO BTOpOM mosoBuHe JHA (mocie 18-00) HakaHyHE yKa3aHHOTO CpoKa B Baydepe
(myTeBKe), KaK JIeHb 3ae3/1a, IPH HATMYUH BO3MOXKHOCTHU (CBOOOJHBIX HOMEPOB), MOTYT OBITH MPEICTABICHBI
TOCTUHUYHBIE YCIYTH, YXKHH (O€CIIaTHO), COTJIaCHO TOW KaTeropuM HOMeEpa, KOTopasl yKa3aHa B ITyTEBKe
(Bayuepe). JlaHHasg yciayra He NpeOCTaBISETCsS JMLAM, MPHOBIBIIMM IO IyTeBKaM [ ocynapcTBEHHOro
yupexaenuss - HoBocuOupckoe permoHanabHoe oTAelneHre (OHIa COLUaAIbHOrO cTpaxoBaHus PO,
MunuctepcTBa cornuanbHoro pazsutusi HoBocubupckoit odnactu, [lenapramenTa no counaibHON MOIUTHKE
Mapuu ropoja HoBocubupcka, Ynpasnenus cynebnoro nenapramenta B Hopocubupckoit o6mact.
PacueTnsiil yac Bbie3ga u3 Homepa — 14-00 yacoB JaThl OKOHYAHHUS 3a€3/a, yKa3aHHOW B myTeBKe. [IpaBo
HaxoxJeHusa B CaHaTopuu BHE HOMeEpa, XpaHeHHe Oaraxka, odecrieueHue MUTaHUeM, CKOPOH MEIUIIMHCKOM
MOMOIIIBIO pactpocTpansieTcs A0 24-00 yacoB gaThl OKOHYAHUS 3a€3/1a, YKa3aHHOU B IMyTEeBKE (Baydepe).
8.2. Ilpu 3acenenun B HOMep, lIpokuBaromuii IOJKEH NMPOBEPUTh HAIWYUE B HOMEPE TPEX IOJOTEHEL]
(OonpIIOr0, CPETHETO U HOMXKHOTO), NMPOU3BECTH BU3YaJbHBIH OCMOTpP MeOEIM M MATKOro MHBEHTaps Ha
HaJIMYME Kakux-T1M00 mMoBpexJIeHui. B ciiyuae oOHapyXeHUS HENOJHOTO KOMIUIEKTa IOJIOTEHEL] WM
MOBPEXIACHUM MeOenu (MIrKoro HMHBEHTapsl)) He3aMEeJIMTENbHO COOOIIMTh TOPHUYHOM, 3aBenyIOIIeH
TOCTUHUYHBIM XO03HCTBOM WU JAE€KYPHOMY aMUHHUCTPATOPY.
8.3. Ilpu BrIe3ne (ocBOOOXIeHUM HOMepa) [IpokuBaronuii craeT HoMep TOPHUYHOM, a B €€ OTCYTCTBHE —
Je)KypHOMY aJMUHHCTpaTopy. ['opHHYHas (B ee OTCYTCTBHE — JAEXKYPHbII aJMUHHCTPATOp) COBEPILACT
OTMETKY B CAaHATOPHO-KYpPOPTHOM KHI)KKE O IPUEMKE HOMEpa.
8.4. AIMMHHUCTPAaTOp COBEpIIAET OTMETKY B CAHATOPHO-KYPOPTHOH KHWXKKE, B HH()OPMAIMOHHON
nporpamMme Canaropus o BeiceneHuu [IpoxkuBaroiero u Boiaaet [IpokuBaroiieMy OTpbIBHOM TaJOH Ha PYKH
(3a McKIIOYeHHeM MyTeBOK ['ocynapcTBeHHOro yupexaeHus - HoBocubupckoe permoHalbHOE OT/CNICHUE
dbonga conmanbHOro crpaxoBanus PO, MuHucrepcTBa conumaibHOTO pa3BuTusi HoBocuOupckoit obnactw,
JlemapramMeHTa IO COLMAJIbHOM NOJIMTUKE MAIpuM Topona HoBocuOupcka, VYmpaieHus CyJaeOHOro
nenapramenTa B HoBocubupckoit odnactu). [IpoxkuBaromuii cjaet aiMUHUCTPATOPy KIIOUH OT HOMepa (IIpH
HEeBO3BpaTe (TMoTepe, Mopue) Kiodel, Operoka oT kiroded mnpumensercs mn. 2.7. Hacrosmux [lpaBun
MIPOXKUBAHUS).
8.5. IIpu nocpounom otbesne IlpoxuBatomero u3 CaHaTopus IO HEYBAXKHUTEIbHBIM IMPUYMHAM
HEWCIIOJIb30BaHHBIE JICHEXKHBIE CpEJICTBA, paHee B IMOJHOM oOBeMe oOrutadeHHble [IpokuBarommm,
BO3BpalaroTcss CaHaTOpHEM YaCTUYHO, C YJepKaHUEM MPSAMBIX 3aTpat, HoHeceHHbIX CaHaTopueM, COrIacHo
KaJIbKYJISILIUH.



8.6. [Ipu nocpounom otrbesne IlpoxuBaromero w3 CaHaTopus OO YBaXKUTEIbHBIM MPUYMHAM
(Oone3np, cMepTh OIU3KOrO POJCTBEHHMKA, HAJIUYME€ MPOTHUBOMOKA3aHUHU JUIsl JAJIbHEHIEro Je4eHus |
npouee) Canatopuil 00sa3yeTcst BO3BpaTUTh lIpokuBaroleMy HEHCIIONb30BaHHBIE JCHEXKHbBIE CPEACTBA B
[IOJJHOM 00BEME TMpH YCIOBUH, €CIM OCHOBAaHUSA U1 yOBITUA IOATBEPXKAEHBl MHCbMEHHBIMU
JI0Ka3aTeIbCTBAMU, KOTOpPbIE HE BBI3BIBAIOT COMHEHUM B CBOEH MOAJMHHOCTU (TelerpaMma, IMHCHMO,
MEIULMHCKOE 3aKI0UYEHUE U IIPOYee).
8.7. B ciydae HenpenocTaBieHHs B MMCbMEHHOM BUJE JOKYMEHTOB, YKa3aHHbIX B IyHKTE 8.6. miu
€CJIM TaKHe JJ0Ka3aTeNbCTBA JOIMYCTHUMBI U (WJIN) BBI3BIBAIOT COMHEHUS B CBOEH MOJIMHHOCTH, IPUMEHSIOTCS
yclioBus MyHKTa 8.5. Hacrosmux IIpaBun npoxuBanus.
8.8. He sBnsercs m He mNpU3HACTCS YBAKUTEIBbHON NpuUuuMHON TpeOoanue IIpoxkuBaromero o
BO3BpaTe JCHEKHBIX CPEICTB B MOJIHOM oObeMe (0e3 yuera (PaKTHYECKH MOHECEHHBIX PAcXO/OB) IPH
JOCPOYHOM OTBE3/1€ BCIECACTBHUE BBIABICHHBIX IIPOTHBOIIOKA3aHUN K CAHATOPHO-KYPOPTHOMY JICYEHHIO, €CIIH
[TpoxxuBaromuii mpuObLT 6€3 CaHATOPHO-KYPOPTHOM KapThl U MPOTUBOINIOKA3aHMs ObLTH OOHAPY>KEHBI B X0OJI€
HepBUYHOrO 00cienoBanus B CaHaTOPHH.
8.9. B cinydae HacTymieHus OOBEKTHBHBIX OOCTOSITENIBCTB, NpU KOTOPHIX HAa3HAYCHHOE
[IpoxxuBaromieMy Jle4eHME CTAaHOBUTCS IPOTUBONOKA3aHHBIM (1O 3aKIIOYEHUIO JIeyalllero Bpaua
Canaropust), Canaropuit 00s13yeTcsi MPOU3BECTH BO3BPAT JACHEKHBIX CPEJCTB, OIUIAYEHHBIX 32 MEJIULIMHCKHUE
yCIIyTH, B MOJHOM OOBEMe, TOJbKO IMpH YCIOBUH, eciau [IpokuBaromuii He HAacTauBaeT Ha JIOCPOUYHOM
pacTOp>KEHHH JO0roBOpa IO YKa3aHHOW IPUYMHE, MPOJAOJDKAas NpoxuBaThb M nurtatbcs B CaHatopuu. B
JPYTOM cilydae MPUMEHSFOTCS yCJIOBHS IyHKTa 8.5. Hactosamux [IpaBui npoxuBanusl.
8.10. IIpu nocpounom otbe3ne llpoxuBaromero n3 CaHartopus IO HEYyBa)KUTEIbHBIM IPUYMHAM B
nocneaHue 2 (ABa) AHS 3ae3/la JICHEXKHbIE CpPEJCTBA 3a HEUCHOJb30BaHHBIE AHU [IpoxkuBatomiemy He
BO3BPAIIIAIOTCS.

IX. OCOBBIE YCJIOBUA
9.1. B croumMocTh CaHAaTOPHO-KYPOPTHOT'O IPOAYKTAa CTOUMOCTbD IPOE3/1a HE BKIIIOYAETCS.

9.2. B nHu HakaHnyHe NaThl 3a€3/a MO MyTeBKe (Baydepy) MUTAaHUE MO 3aKa3HOMY MEHIO B OOJIBILIOM
3ajie He MPOU3BOJUTCS.
9.3. B cnydae ocBoboxaeHuss 1 (omHOTO) MecTa B CEKIMM OJIOYHOTO HOMEpa KaTeropuu

«CrangapTHbli» (2-X MecTHbIM 0510K), «CTaHIapTHBIN» (2-X MECTHBIN YIy4IIEHHBIH OJ0K) MO Pa3InyHbIM
MpUYMHAM (JIOCPOYHBII OTHE3d, OpOHUpOBAaHME Ha pa3Hble CPOKH M T.1.), aaMuHUcTpauus CaHaTtopus
BIIpaBe NMPOU3BECTH NepecenieHne [IpoxkuBaromero u3 oHOM CEKIIMU B APYTYIO CEKLUIO B 3TOM K€ HOMEpE
WIK B CEKIHIO APYTroro paBHOLIEHHOTO HOMEpA, HE3aBHCUMO OT 3Ta)KHOCTU WJIU MPOU3BECTH JIOCEJIEHUE K
Hemy apyroro IlpoxuBaromero. B ciyuae oTkasa mocieIHero oT NEpEceacHus] UiIu TO0CENIEHUs K HEMY, OH
00s13yeTcss NIPOM3BECTH JOIUIATy 3a IMPOXKMBAHUE BTOPOTO UEJIOBEKA B CEKIMU OJOYHOrO HOMEpa 3a BECh
nepuos npedbiBanust B CaHaTOPHH.

94. KoMmmuiekc MeAMIMHCKUX Mpouenyp HOJOMpaeTcss WHAUBUAYAIbHO, OINpPEAENseTcs JeyalluM
BpauOM HCXOJs M3 JUarHo3a, CTENEHH TSKECTH, CTaauu U ¢a3bl 3a001€BaHUM, yKa3aHHBIX B CAHATOPHO-
KypOPTHOM KapTe WM BbIABIEHHBIX Npu oOcinenoBaHuu B CaHAaTopuM B COOTBETCTBUU C MEIUKO-
HSKOHOMHUYECKUMH CTaHAapTaMu jedeHus. [Ipu 3ToM 00beM M CTOMMOCTh CTaHAAPTHOTO Habopa MpoLEdyp
BKJIIOUAETCS B CTOMMOCTb IMyTEeBKU (Bayuepa). Ilpu Hanuuum npotuBornokazaHuil Bpau CaHaTopusi UMeEET
IIPaBO OTMEHUTb MEIULMHCKHAE MPOLEnypbl. JIONOJHUTENBHO HA3HAUYEHHBIE MPOLEAYpPhl IO MHUIMATHBE
[IpoxuBatomiero (yBelM4YeHHE KOJMYECTBA WJIM M3MEHEHHE BHUJAA) PACCUUTHIBAIOTCA OTAEIbHO H
OIJIAaYMBAIOTCS JONOJIHUTENBHO. [Ipn OoTMEHEe mpouexyp Mo MEIUIMHCKUM IOKa3aHusAM, [IpokuBarommii
MUIIET 3asBJIEHUE O BO3BpaTe JACHEKHOM CyMMbl Ha MMSI T€HEPAJbHOTO IUpPEKTOpa (JaHHOE 3asiBICHHE
nepeaaeTcss pyKOBOJUTEIIO OTJeNa peau3aliy IyTeBOK), mocie ofoOpeHus 3asBieHus [IpoxuBaroniuii
MI0JTy4aeT BO3BpaT J€HE)KHON CyMMBbI paBHOM CyMMe OTMEHEHHBIX MPOLIETyP.

9.5. IIpu npuoOperenun IIpokuBaromM MyTEBKH, CPOK KOTOpOW cocTaBiseT 5-7 nHel,
MEIUIMHCKUE NPOLEAYypbl MOAOUPAIOTCS JieHalllM BpadyOM MHIUBUAYaJbHO C YYETOM CpOKa ITyTEBKH,
COIJIACHO JIMarHo3a U OCOOEHHOCTEH (MHIMBHUIYaJbHOI'O COCTOSIHHMSA) OpraHu3Ma. Y CIOBHS MO0 KOJUYECTBY
MpOLEaYp, NPEeIyCMOTPEHHbIE CTaHAApTaAMH CAHATOPHO-KypOPTHOIO JIEYEHUS, B JIaHHOM Clly4ae He
npuMeHstoTes. OmiaTta npoueayp Npou3BOIUTCS Mo (HaKTy UX Ha3HAYEHUS.

9.6. CanaTopuil OKa3bIBaeT 3a JOIMOJIHUTEIbHYIO IUIATy JOIMOJIHUTENbHbIE MEIUIIMHCKUE YCIIyTH, HE
BXOJISIIIIME B CTOMMOCTb IIyTEBKM B COOTBETCTBMM C Ha3Hau€HHEM Bpada Iocie oruiaTel B kaccy CaHaropus.
Bce ycnyru (kak BXoJslIMe€ B CTOMMOCTbH ITYTEBKHM, TaK M OKa3bIBA€MbIE 3a JIOMOJIHHUTEIbHYIO OIUIATY)



MPEOCTABIAIOTCS B COOTBETCTBUHU C IpauKoM pabOThl COOTBETCTBYIOIMX mozapasiencHuii CaHaropus,
YCTAHOBJICHHON OYE€pPEIHOCThIO U PEKOMEHJAIIMEN Bpaya.

9.7. IIpy kypeHum B NOMELIEHUSX CAHATOPHOIO KOMIUIEKca, Ha Teppuropun CaHaTtopusi BHE
OTBEJICHHOI'O CIIELUAIBHOIO MeCTa JUIsl KypeHHs (T. €. NpHU BBIABICHUM (DakTa KypeHUs C MPUIOKEHUEM
COOOIICHNH W 3asBICHUNA (PU3MUYECKUX JIHUIl, COACPKAIIMX JaHHBIC, YKa3bIBAIOLINE HA HAJIMYUE COOBITHS
aJIMUHUCTPATUBHOIO IMpaBOHApyLIeHUs), agMuHUcTpauus CaHaTopus MMEET IPaBO COOOLIUTH 00 3TOM
opraHaMm, KOTOpbIE€ HAJEJCHbI IOJHOMOYUSMH II0 COCTaBJICHHUIO MPOTOKOJIOB 00 aJMUHUCTPATHUBHOM
npaBoHapyieHud 1o 4. 1 cr. 6.24 KoAlIl P®, nanpumep, B Opransl BHyTpeHHUX e (Tonunuio) (cT. 23.3.
KoAIl P®) s paccMOTpeHHs COOOIIEHHS O TMPHUHATUM pemeHHs O BO30YyXIeHUH nena o0
aJIMUHUCTPATUBHOM IIPABOHAPYILICHHH.

9.8. [TpoxxuBaronuii 00s3yeTcs He BBIHOCUTD U3 CIAJIbHBIX KOPIYCOB IOCTEIbHOE Oelbe, MOJOTEHIIa
Ha IUIDK U HE MCIIOJIb30BaTh UX B KaueCTBE IUIKHBIX IOJOTEHEL. B ciyyae HapylleHHs JaHHOTO YCIIOBHS
Hactosmux [IpaBun npoxxuBanus [IpoxxuBatonuii 00s3aH omwaTuTh B kKaccy Canaropus mTpad B pazMepe
500 (marbcot) pyoneit 00 komeek.

9.9. Ponutenu (3akoHHBIE NpeacTaBUTENH), NpuObiBIIMe B CaHAaTOpUH C HECOBEPILIEHHOJIETHUMH
JE€TbMH, IPUHUMAIOT Ha ce0s1 003aHHOCTh 110 HEMOCPEACTBEHHOMY HAaJ30py 3a JAETbMHU, B CBA3H C YEM HECYT
OTBETCTBEHHOCTb 3a JeicTBUs JeTeil u B cuity crateil 1064, 1073, 1074 I'paxxganckoro kogekca P necyr
OTBETCTBEHHOCTb 3a BpPEJl, IPUUMHEHHBIN HECOBEPIIEHHOJETHUMH UMYyIecTBY CaHAaTOpUs U 00SI3yIOTCS €ro
BO3MECTUTD.

9.10. Canatopuii He HeCeT OTBETCTBEHHOCTH 3a oOecnedyeHue Oe30MacHOCTH MPOXKHUBAIOIIETO,
HaxoZsuerocs 3a mpenenaMu tepputopun CaHaTopus, a TaKKe NPU HAXOXKIEHUU €r0 B TEXHHUYECKUX
(X034MCTBEHHBIX) 30HaX (MOMEUICHUSX, TEPPUTOPUAX 3AAHUN, COOpPYKEHHUH) U JApyrux oOBeKTax,
BBIMOJIHSAIOUINX (PYHKIIUU BCIIOMOTaTeIbHBIX IOMEIIEHUI U 00CITy’)KHUBaHUSI CAHATOPHOTO KOMILIEKCA.

9.11. Canatopuii He HeceT OTBeTCTBEHHOCTH mepen [IpokuBaromuMm 3a yTpaTy, HeJoCTady H
MOBPEXJICHUE JICHEKHBIX CPEACTB U MHBIX BAIIOTHBIX IIEHHOCTEH, IIEHHBIX OyMar M IpyTrUX JAparoueHHBIX
BelleH, ecIM TaKhe BELW U LIEHHOCTU He Obuin nepenansl [IpoxuBaronmm agMuuuctpaunu CaHatopust Ha
XpaHeHue B cel() B yCTAaHOBICHHOM MOPSIKE.

9.12. B cnydae BbIsIBIIEHUS pa3HOYTEHHMI MeXIy HactosmuMmu lIpaBunamu npoXuBaHus U TOrOBOPOM
KYIUIM-ITPOJAKH CAHATOPHOTO MPOYKTa, IPUMEHSIOTCS YCIOBHS 10TOBOPA.
9.13. ITo BceM He paccMoTpeHHbIM B IlpaBunax mpokuBaHusl Bompocam agmuHucTpanus CaHatopus

PYKOBOJCTBYETCS 3aKOHOAATeNbCTBOM Poccuiickor denepannu.
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REGULATIONS
OF "SANATORIUM "KRASNOSERSKY"

I. GENERAL PROVISIONS
1.1. The internal regulations (accomodation) rules of "Sanatorium" Krasnozersky" (hereinafter referred to as
the Rules) are developed in accordance with the Law of the Russian Federation dated February 7, 1992 No.
2300-1 (December 8, 2020) “A Protection of Consumer Rights”, Law No. 52-FZ of July 27, 2006 (December
30, 2020) “Personal Data” (as amended and supplemented, effective from March 1, 2021), as well as Decree
of the Government of the Russian Federation of November 18, 2020 No. 1853 “An Approval of the Rules for
the Provision of Hotel Services in the Russian Federation”, Federal Law of the Russian Federation of July
18, 2006 N 109-FZ “A Migration Registration of Foreign Citizens and Stateless Persons in the Russian
Federation” and other legal documents.
1.2. The hotel complex "Sanatorium" Krasnozersky"(hereinafter referred to as the Sanatorium) is intended
for accommodation of persons for the period of provision of sanatorium-resort, health-improving, medical,
hotel services to accompanying persons, as well as for persons seconded to the settlement. Krasnozerskoye or
Krasnozersky district. Citizens (or stateless persons, foreign citizens) accepted for sanatorium-and-spa
treatment, health-improving, medical and hotel services are accommodated in the hotel complex on the terms
stipulated by the agreements concluded with them and (or) the vouchers being purchased. Within the
framework of these Rules of Accomodation, persons who applied to the Sanatorium for the provision of
health resort treatment, health, medical, hotel services, business travelers, as well as other persons living in
the rooms of the Sanatorium, hereinafter referred to as "Guests" in the text of the Rules of Accomodation.
1.3. These Rules are designed to ensure a safe and comfortable stay, promote health, respect the interests and
safety of property of all Guests.
1.4. The Rules of accomodation, as well as full information about "Sanatorium" Krasnozersky "are available
on the official website www.krasnozersk.ru, information stands and at the reception of the Sanatorium.
1.5. In order to inform Guests about the Sanatorium and the services it provides (Articles 8, 10 by the Law of
the Russian Federation dated February 7, 1992 No. 2300-1 (as amended on December 8, 2020) “A Protection
of Consumer Rights”), the price and other information necessary for Guests as consumers of these services,
information is located at a free and accessible place for Guests - in the consumer's corner located at the
reception desk of the Sanatorium. Guests can obtain this information by reading it at the designated location.
1.6. Failure to familiarize the Guests at their will with the specified information cannot indicate the non-
receipt of such information by the Guests.
1.7. The arrival, accommodation and stay of a person in the Sanatorium for receiving any types of services is
considered the unconditional consent of the person and / or his representatives to the implementation of these
Rules of Accomodation in the Sanatorium.
1.8. When placing the Guest is obliged to present:
1.8.1 A voucher, a certificate stating that the Guest has not been in contact with infectious patients and an
identity document in accordance with the legislation of the Russian Federation, including:
a) a passport of a citizen of the Russian Federation, proving the identity of a citizen of the Russian Federation
on the territory of the Russian Federation;
b) Check-in at the hotel of minors under the age of 14 is carried out on the basis of documents proving the
identity of their parents (adoptive parents, guardians), accompanying person (persons) who are with them,



provided that such accompanying person (persons) provides a notarized consent of legal representatives (one
of them), as well as birth certificates of these minors; Check-in at the hotel of minors who have reached the
age of 14, in the absence of being next to them by legal representatives, is carried out on the basis of
documents proving the identity of these minors, subject to the consent of legal representatives (one of them).
c) a passport proving the identity of a citizen of the Russian Federation outside the Russian Federation - for a
person permanently residing outside the Russian Federation;
d) passport of a foreign citizen or other document established by federal law or recognized in accordance
with an international treaty of the Russian Federation as a document proving the identity of a foreign citizen;
e) a document issued by a foreign state and recognized in accordance with an international treaty of the
Russian Federation as a document proving the identity of a stateless person,
f) permission for temporary residence of a stateless person;
g) residence permit of a stateless person;
1.8.2. Reliably fill out the guest questionnaire (according to the established form).
1.8.3. When Guest placed with a child, parents (legal representatives) are required to provide the following
documents: a voucher (voucher), a certificate stating that the child has not been in contact with infectious
patients, a copy of the medical insurance policy, as well as the documents provided for in subparagraph "b"
of paragraph 1.8 one.
1.8.4. Business travelers are required to present an identity document (passport for determining citizenship)
and fill out a guest questionnaire (according to the established form) at the time of accommodation.
1.9. After filling in the necessary documents (clause 1.8. of these Rules of Accomodation), the Guest is
obliged to receive the keys to the room from the administrator on duty of the Sanatorium.
1.10. Accommodation and departure of Guests is carried out strictly according to the dates indicated in the
ticket. Late check-in is not compensated to the Guest, money for unused days is not returned (except as
specified in Section VIII of these Rules of Accomodation). Lunch boxes are not issued.
1.11. Guests who arrived earlier than the validity period of the voucher can be accommodated in the
Sanatorium subject to availability, paying for accommodation and meals at the current prices of the
Sanatorium in the manner specified in clause 8.1. of these Rules of Accomodation (after coordinating the
arrival with the voucher sales department of the Sanatorium in advance).
1.12. Extension of the tour period is possible only if there are free places. Payment is made at the prices
(tariffs) of the Sanatorium at the time of the extension of the stay. The conditions of promotions held at the
time of the extension of the voucher are not valid.
1.13. These Rules of residence are binding on all persons living in the hotel complex of the Sanatorium,
guests of the guests. To persons residing on the territory of the Strawberry Glade (hereinafter referred to as
the Camp), along with these Accomodation Rules, the Internal Regulations (Accomodation Rules) of the
Strawberry Glade are applied.
1.14. In case of violation of these Rules of Accomodation and, as a result, disobedience to the requirements
of the employees of the Sanatorium, employees of a private security company (carrying out protection on the
territory of the Sanatorium on the basis of an agreement), the liability provided for in Section IV of these
Rules of Accomodation is applied. In case of violation of these Rules of Accomodation, representatives of
the Sanatorium has the right to call the police.
1.15. Control over compliance with these Rules of Accomodation is carried out by: General Manager,
Deputy General Manager for Service, Head Doctor, Head of the Hotel Department, Head of the Sales
Department, administrators and other authorized persons of the Sanatorium.

I1. BASIC RULES FOR PROPERTY SAFETY
2.1. The sanatorium (hotel complex) is responsible as a custodian, without any special agreement with the
Guests, for the loss, shortage or damage of his belongings brought into the hotel complex of the Sanatorium,
with the exception of money, other currency values, securities and other precious things. The guest must
exercise due diligence and thrift for the safety of their belongings and valuables. An item that has been
entrusted to the employees of the Sanatorium, or an item placed in a hotel room or in another place
designated for this purpose, is considered to be brought into the Sanatorium.
2.2. The Sanatorium is responsible for the loss of money, other currency values, securities and other precious
things of the Guest, provided that they were accepted by the Sanatorium for storage or were placed by the
Guest in an individual safe provided to him, regardless of whether this safe is in his room or other premises.
2.3. A person who discovers the loss, shortage or damage of his belongings is obliged to report this to the
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administration of the Sanatorium without delay. Otherwise, the Sanatorium is exempted from liability for the
non-safety of things.
2.4. For damaged, damaged, lost property of the Sanatorium, each Guest of the Sanatorium bears financial
responsibility and compensates for the material damage caused (in accordance with Article 1064 of the Civil
Code of the Russian Federation) in accordance with the approved Price List.
2.5. In case of damage (loss) of the property of the Sanatorium by the Guest, the administration of the
Sanatorium draws up an act of assessing the damaged property, on the basis of which the Guest compensates
for the cost of the damage inflicted at the prices valid at the time of residence.
2.6. In case of uncompensated material damage, the administration of the Sanatorium has the right to notify
the organization that issued the voucher in writing or to resolve this issue in accordance with the current
legislation of the Russian Federation.
2.7. Persons arriving at the Sanatorium and wishing to use hotel services (arrived on a package tour,
accompanying persons or business travelers), receiving the keys to the room stock, pay a deposit in the
prescribed amount for receiving the keys. When returning the keys, suitable for further use for its intended
purpose, the deposit is returned in full. In case of non-return (loss, damage) of the keys, the Sanatorium has
the right to withhold the amount of the established deposit from the guest.

II1. ORDER OF ACCOMMODATION IN THE SANATORIUM
3.1. Guests of the Sanatorium (hotel complex) are obliged to take care of the property and equipment of the
Sanatorium, to keep it clean and tidy.
3.2. Guests of the Sanatorium are prohibited from:
3.2.1. use electric heaters, except those provided by the Sanatorium;
3.2.2. leave unauthorized persons in the room in your absence, as well as give them the key to the room;
3.2.3. store bulky items (skis, bicycles, etc.), weapons, flammable substances and materials in the room;
3.2.4. drink alcoholic beverages in the room and on the territory of the Sanatorium, with the exception of the
bar area;
3.2.5. bring into the territory and (or) keep animals and birds in the room;
3.2.6. be rude to service personnel;
3.2.7. turn on the TV with audibility outside the room,;
3.2.8. throw garbage out the windows;
3.2.9. without the permission of the administration of the Sanatorium to bring guests to the territory of the
Sanatorium;
3.2.10. without the permission of the administration of the Sanatorium to leave guests for the night (in
agreement with the administration, the Guest can leave guests for the night, subject to the conditions for
payment, registration and filling out the relevant documents);
3.2.11. smoking, as well as other smoking mixtures in any premises of the sanatorium complex and on the
territory of the sanatorium (with the exception of specially designated smoking areas);
3.2.12. move large furniture within the room,;
3.2.13. move arbitrarily from one room to another;
3.2.14. take out dishes from the dining room (with the exception of disposable dishes brought with you);
3.2.15. paste pictures, posters, photographs, memos, etc. on the walls;
3.2.16. take out bed linen, towels from the buildings, use them in the summer on the beach as beach towels;
3.2.17. in order to maintain mutual interests, it is forbidden to break the silence from 23:00 to 07:00, as well
as visit public places in bathing suits (except for the beach);
3.2.18. collect medicinal plants, herbs, berries, mushrooms on the territory of the Sanatorium, as well as
bring them into the rooms;
3.2.19. break the shoots of indoor and outdoor plants (flowers), as well as water them.
3.3. Guests of the Sanatorium are obliged:
3.3.1. comply with these Rules of Accomodation;
3.3.2. obey the legal requirements of the staff of the Sanatorium;
3.3.3. comply with the requirements for the sanitary condition of rooms and floors;
3.3.4. take care of the property of the Sanatorium;
3.3.5. respect human dignity, personal and property inviolability of employees of the Sanatorium and Guests;
3.3.6. in accordance with the legislation of the Russian Federation, compensate for the material damage
caused (in case of loss or damage to the property of the Sanatorium), as well as bear responsibility for other
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violations;
3.3.7. when leaving the room, close water taps and windows, turn off the lights, TV, close the room;
3.3.8. comply with fire safety rules;
3.3.9. when leaving the Sanatorium, make a full payment for the services provided, as well as hand over the
occupied room or place to the maid or administrator;
3.3.10. do not leave your children unattended, do not allow them access to balconies, stairs, a summer
playground, a swimming pool, a dining room unaccompanied by adults. Children under the age of 12 are not
allowed to use the elevator on their own. Responsibility for children rests with the persons accompanying
them,;
3.4. Citizens residing in the Sanatorium, in case of violation of these Rules of Accomodation, are subject to
the sanctions provided for in Section IV of these Rules of Accomodation.
IV. RESPONSIBILITY OF PERSONS LIVING IN THE SANATORIUM
4.1. The following types of sanctions may be applied to persons residing in the Sanatorium for violation of
these Rules of Accomodation:
- an oral remark by the responsible person of the administration, as well as by the persons indicated in
paragraph 1.14. these Rules of Accomodation;
- a written notification of the institution that issued the voucher about the violation of these Rules of
accomodation;
- a written warning about a possible eviction;
- eviction;
- eviction with a message at the place of issue of the voucher;
- notification at the place of issue of the voucher about uncompensated material damage;
- call the police.
V. ACCOMMODATION FEES
5.1. Payment for accommodation in the Sanatorium is charged according to the Price List, daily, in
accordance with the established system of a single checkout time. The right to provide services comes at
00.00 hours of the date indicated in the ticket (voucher) as the day of arrival. Persons arriving earlier than the
specified time, subject to availability (vacant rooms), can be provided with hotel services. Check-out time
from the room is 14.00 hours of the check-in date specified in the ticket. The right to stay in the Sanatorium
outside the room, store luggage, provide food, receive emergency medical care is valid until 24.00 hours of
the check-in date specified in the ticket.
5.2. In agreement with the administration of the Sanatorium, a guest can occupy a room of any capacity with
full payment for the room.
5.3. At the request of the Guests in rooms of any category, an extra bed can be provided with payment in
accordance with the current Price List.
5.4. By agreement and with the permission of the administration of the Sanatorium, the Guest has the right to
leave guests for the night, subject to the conditions for payment, registration and filling out the relevant
documents.
VI. GUEST SERVICE
6.1. The Administration of the Sanatorium provides Guests at their request with additional paid services,
according to the approved Price List.
6.2. The following free services are provided to guests of the Sanatorium:
- sewing Kkit;
- boiling water;
- wake up call;
- delivery correspondence service;
- Wi-Fi;
- call an ambulance and a doctor, a taxi.
6.3. Change of bed linen in the Sanatorium is made after each departure of the Guest, as well as, as
necessary, but at least once a week, towels - at the request of the Guest.
6.4. The Administration of the Sanatorium should provide Guests with reference information about the
working hours of the dining room, communications, household, transport services, etc.
6.5. The administration of the Sanatorium, in case of finding forgotten things, takes measures to return them
to the owner (if the owner is not identified, the forgotten things are disposed).
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6.6. For the convenience of the Guests, the Sanatorium has internal and external information signs.
6.7. The guest takes note and does not object to the fact that video surveillance systems are used on the
territory and in the hotel (with the exception of guest rooms).
6.8. The staff of the Sanatorium, directly serving the Guests, has a badge with information about the position,
surname, name, patronymic.
6.9. The list of additional services, these Rules of Accomodation and other information can be posted for
public viewing in the lobby of the Sanatorium in an accessible place or be in the information folder in each
room.
6.10. The Sanatorium ensures the confidentiality of information about the Guest.
6.11. The book of reviews and suggestions is kept at the reception by the administrator and is issued to
Guests upon their request, except for those who are in an alcoholic or narcotic state.
6.12. In the event of any contentious issues regarding the quality of service, both parties should seek to
resolve the issue on the spot. If the problem cannot be resolved locally, the Guest must put their grievances in
writing. Failure to comply with this condition may serve as a basis for a full or partial refusal to satisfy it.
6.13. If it is impossible to eliminate the identified shortcomings on the spot, an act is drawn up, signed by the
Guest and an authorized person of the Sanatorium, in 2 copies, indicating all the comments in it.
VII. SERVICE OF MEDICAL PROCEDURES

7.1. Medical procedures are released to persons who have arrived at the Sanatorium on a voucher (voucher):
- adults upon presentation of: a sanatorium card, a passport and a certificate stating that the adult has not been
in contact with infectious patients;
- children upon presentation of: a health resort card, a certificate that the child was not in contact with
infectious patients, a birth certificate, an insurance medical policy.
7.2. Outpatient treatment is provided to all interested persons (in the absence of contraindications) who
present a sanatorium card, certificates stating that the adult has not been in contact with infectious patients
and a passport.
7.3. In the absence of a sanatorium card, a person wishing to use medical services is sent to an appointment
with a doctor who prescribes the necessary diagnostic and treatment procedures. Consultation (appointment)
of a doctor, as well as prescribed procedures are paid by depositing cash in the cash desk of the Sanatorium
before receiving the prescribed procedures.
7.4. Rules for receiving procedures:
- it is recommended to arrive without delay to receive medical procedures (5-10 minutes before the appointed
time);
- after taking the treatment procedure, you should rest for 5-10 minutes;
- the interval between procedures should be at least 30 minutes;
- while taking the procedure, you must sit or lie quietly, do not talk;
- in case of discomfort, feeling unwell during the procedure, it is necessary to inform the nurse or consult a
doctor;
- per day you can take 3-4 compatible procedures or 3 procedures of the same type with short courses of 7-10
days;
- it is forbidden to bring mobile phones to procedures;
- during the reception of water procedures, have a hat, slates with you.

VIII. ARRIVAL AND DEPARTURE FROM THE SANATORIUM
8.1. The right to provide services comes at 00-00 hours of the date indicated in the ticket as the day of the
start of arrival. Persons arriving earlier than the specified time, subject to availability (vacant rooms), can be
provided with hotel services in accordance with the current Price List. Persons who arrived in the afternoon
(after 18-00) on the eve of the specified period in the voucher (voucher), as the day of arrival, subject to
availability (free rooms), can be provided with hotel services, dinner (free of charge), according to the room
category, which is indicated in the ticket (voucher). This service is not provided to persons who arrived on
vouchers of the State Institution - the Novosibirsk Regional Branch of the Social Insurance Fund of the
Russian Federation, the Ministry of Social Development of the Novosibirsk Region, the Social Policy
Department of the Novosibirsk City Hall, the Office of the Judicial Department in the Novosibirsk Region.
Check-out time from the room is 14-00 hours of the check-in date specified in the ticket. The right to stay in
the Sanatorium outside the room, luggage storage, catering, emergency medical care is valid until 24-00
hours of the check-in date specified in the ticket (voucher).
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8.2. When checking into the room, the Guest must check the presence of three towels in the room (large,
medium and for feet), make a visual inspection of the furniture and soft furnishings for any damage. In case
of detection of an incomplete set of towels or damage to furniture (software), immediately inform the maid,
the hotel manager or the administrator on duty.
8.3. Upon check-out (vacation of the room), the Guest shall hand over the room to the maid, and in her
absence, to the administrator on duty. The maid (in her absence - the administrator on duty) makes a mark in
the sanatorium-resort book about the acceptance of the room.
8.4. The administrator makes a note in the sanatorium-resort book, in the information program of the
Sanatorium about the eviction of the Guest and issues a tear-off coupon to the Guest (with the exception of
vouchers of the State Institution - the Novosibirsk Regional Branch of the Social Insurance Fund of the
Russian Federation, the Ministry of Social Development of the Novosibirsk Region, the Department of
Social Policy of the City Hall Novosibirsk, Office of the Judicial Department in the Novosibirsk Region).
The guest hands over the keys to the room to the administrator (in case of non-return (loss, damage) of the
keys, the key fob, clause 2.7. of these Rules of Residence is applied).
8.5. In case of early departure of the Guest from the Sanatorium for unjustified reasons, the unused funds
previously paid in full by the Guest are partially returned by the Sanatorium, with deduction of direct costs
incurred by the Sanatorium, according to the calculation.
8.6. In case of early departure of the Guest from the Sanatorium for important reasons (illness, death of a
close subling, contraindications for further treatment, etc.), the Sanatorium undertakes to return the unused
funds to the Guest in full, provided that the grounds for departure are confirmed by written evidence that
does not raise doubts about its authenticity (telegram, letter, medical report, etc.).
8.7. In case of failure to provide in writing the documents specified in paragraph 8.6. or if such evidence is
admissible and/or doubtful as to its authenticity, the conditions of clause 8.5 apply. of these Accomodation
Rules.
8.8. It is not and is not recognized as a good reason for the Guest’s demand for a full refund (excluding actual
expenses incurred) in case of early departure due to identified contraindications to spa treatment, if the Guest
arrived without a sanatorium card and contraindications were discovered during the initial examinations in
the sanatorium.
8.9. In the event of the occurrence of objective circumstances in which the treatment prescribed to the Guest
becomes contraindicated (at the conclusion of the attending physician of the Sanatorium), the Sanatorium
undertakes to refund the funds paid for medical services in full, only if the Guest does not insist on early
termination of the contract for this reason, continuing to live and eat in the Sanatorium. Otherwise, the
conditions of clause 8.5 apply. of these Accomodation Rules.
8.10. In case of early departure of the Guest from the Sanatorium for unexcused reasons on the last 2 (two)
days of arrival, funds for unused days are not returned to the Guest.

IX. SPECIAL CONDITIONS
9.1. The transfer is not included to the sanatorium voucher.
9.2. On the days before the date of arrival on a ticket (voucher), meals according to a customized menu in the
large hall are not available.
9.3. In case of release of 1 (one) seat in the section of the block number of the category "Standard" (2-bed
block), "Standard" (2-bed improved block) for various reasons (early departure, booking for different dates,
etc. .), the administration of the Sanatorium has the right to relocate a Guest from one section to another
section in the same room or to a section of another equivalent room, regardless of the number of floors, or to
move another Guest to him. In case of refusal of the latter from relocation or relocation to him, he undertakes
to make an additional payment for the accommodation of the second person in the section of the block
number for the entire period of stay in the Sanatorium.
9.4. The complex of medical procedures is selected individually, determined by the attending physician
based on the diagnosis, severity, stage and phase of the diseases indicated in the sanatorium card or identified
during examination in the Sanatorium in accordance with the medical and economic standards of treatment.
At the same time, the volume and cost of a standard set of procedures is included in the cost of the tour
(voucher). If there are contraindications, the doctor of the Sanatorium has the right to cancel medical
procedures. Additional prescribed procedures at the initiative of the Guest (increasing the number or
changing the type) are calculated separately and paid additionally. When canceling procedures for medical
reasons, the Guest writes an application for a refund of the amount of money addressed to the General
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Manager (this application is submitted to the head of the voucher sales department), after the approval of the
application, the Guest receives a refund of the amount of money equal to the amount of the canceled
procedures.

9.5. When a Guest purchases a voucher, the period of which is 5-7 days, medical procedures are selected by
the attending physician individually, taking into account the voucher period, according to the diagnosis and
characteristics (individual condition) of the body. The conditions for the number of procedures provided for
by the standards of spa treatment do not apply in this case. Payment for procedures is made upon their
appointment.

9.6. The Sanatorium provides additional medical services for an additional fee, which are not included in the
cost of the voucher in accordance with the doctor's prescription after payment to the cash desk of the
Sanatorium. All services (both included in the cost of the voucher and provided for an additional fee) are
provided in accordance with the work schedule of the relevant departments of the Sanatorium, the established
order and the recommendation of the doctor.

9.7. When smoking in the premises of the sanatorium complex, on the territory of the Sanatorium outside the
allotted special smoking area (in case of revealing the fact of smoking with the attachment of messages and
statements of individuals containing data indicating the presence of an event of an administrative offense),
the administration of the Sanatorium has the right to report about this bodies, which are empowered to draw
up protocols on an administrative offense under Part. 1 Article. 6.24 of the Code of Administrative Offenses
of the Russian Federation, for example, to the Internal Affairs Bodies (police) (Article 23.3. of the Code of
Administrative Offenses of the Russian Federation) to consider a message about a decision to initiate a case
on an administrative offense.

9.8. The Guest undertakes not to take bed linen, towels to the beach out of the sleeping buildings and not to
use them as beach towels. In case of violation of this condition of these Rules of Accomodation, the Guest is
obliged to pay a fine in the amount of 500 (five hundred) rubles to the cash desk of the Sanatorium.

9.9. Parents (or legal representatives) who arrived at the Sanatorium with children assume the responsibility
for direct supervision of children, and therefore are responsible for the actions of children and, by virtue of
Articles 1064, 1073, 1074 of the Civil Code of the Russian Federation, are liable for harm caused minors to
the property of the Sanatorium and undertake to reimburse it.

9.10. The Sanatorium is not responsible for ensuring the safety of a guest who is outside the territory of the
Sanatorium, as well as when he is in technical (economic) zones (premises, territories of buildings,
structures) and other objects that perform the functions of auxiliary premises and maintenance of the
sanatorium complex.

9.11. The Sanatorium is not liable to the Guest for loss, shortage and damage to money and other currency
valuables, securities and other precious things, if such things and valuables were not transferred to the Guest
of the Sanatorium administration for storage in a safe in the prescribed manner.

9.12. In case of discrepancies between these Rules of Accomodation and the contract for the sale of a
sanatorium product, the terms of the contract shall apply.

9.13. For all issues not considered in the Rules of Accomodation, the administration of the Sanatorium is
guided by the legislation of the Russian Federation.
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